
Model No. 10001916

20CM FAN

TRUSTED SINCE 1941

AEROBREEZE
LUMOS FAN Battery is low or not charged Charge the unit with the included USB cableFan does not turn on

Dust or debris has accumulated 
around the fan or motor

Clean the fan thoroughlyBlades are spinning, 
but no wind

Battery is drained

Battery is too low

Recharge the battery fullyFan stops during use

Wait about 30 seconds after connecting the 
power, then try turning it on

Fan won’t run while 
charging

Debris is caught in the fan Turn off the unit and remove the debris safelyUnusual noise during 
operation

ISSUE CAUSE SOLUTION

TROUBLESHOOTING

WARRANTY POLICY
1. Products distributed by Adventure Operations Australia Pty Ltd and any of our subsidiaries come with guarantees 

that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major 
failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if products fail to be of acceptable quality and the failure does not amount to a   
major failure.

2. In addition, we warrant that this product will be free from defects in materials and workmanship under normal use as 
described in the published product documentation for 1 year from the date of original purchase (Limited Warranty). 
This Limited Warranty is only valid and enforceable in Australia and will apply only if you have purchased the product 
from us or our authorised resellers.

3. To the extent permitted by the Australian Consumer Law and any applicable local law: 
(a)   our obligations under this Limited Warranty are limited to the repair, replacement or refund of covered parts that 

prove defective under normal use during the Limited Warranty and does not extend to any claim for damages 
that you or any other person may have for any loss (including without limitation consequential damages or  loss 
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arises as a result of any defect in the product or from the failure or omission on our part to comply with any 
obligation at law;

(b)   in replacing a defective product under the Limited Warranty, we may, at its discretion, substitute a model of 
equivalent nature where the exact model is unavailable;

(c)   this Limited Warranty does not apply to damage caused by failure and damage caused by improper use and 
abuse, fair wear and tear, accidents, misuse (including failure to follow instructions regarding care and 
maintenance of the product), neglect, disassembly, alterations or external causes such as, but not limited 
to, water damage, exposure to sharp objects, exposure to excessive force, anomalies in the electrical current 
supplied to the product (if applicable), and extreme thermal or environmental conditions;

(d)   we may elect, at our discretion and as an alternative to repairing or replacing a defective part to refund the cost 
of the relevant product upon it being returned to us; and 

(e)   this Limited Warranty does not extend to any products acquired for the purposes of re-supply, or for use in a 
manufacturing, or repair processes.  

4.   This warranty may be claimed by: 
returning the product to its place of purchase, with a detailed proof-of-purchase clearly showing the date and 
detail of the purchase;

5.   If you have any questions concerning this warranty policy, you may contact us in writing:
Adventure Operations, 71 Charles Ulm Place, Eagle Farm, 4009 QLD, or by email:  
warranty@adventureoperations.com or visit our website: www.adventureoperations.com

TO THE EXTENT PERMITTED BY LAW, ADVENTURE OPERATIONS AUSTRALIA PTY LTD, ITS SUBSIDIARIES AND ITS 
VENDORS DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR 
ANY SIMILAR STANDARD IMPOSED BY APPLICABLE LEGISLATION AND ADVENTURE OPERATIONS AUSTRALIA PTY LTD   

Designed by: Adventure Trading Australia Pty Ltd 
71 Charles Ulm Place,  Eagle Farm, QLD 4009

 
AUSTRALIA

Made in China

WARRANTY - For details see www.companionoutdoor.com
Companion® is a registered trademark of Adventure Trading Australia Pty LtdINSTRUCTION MANUAL

Part No.
Size
Dimensions
Weight 
Runtime (fan only)
Runtime (light only)
Runtime (fan / light)
Fan Timer
Battery
Input
Output
Charge Time
Material
Operating Temperature
Pack Contents

10001916
20cm
23L x 6.3W x 30D (cm)
850g
72hrs (low) / 24hrs (medium) / 12hrs (high) / 6hrs (max)
45hrs (low) / 13hrs (high)
13hrs (low) / 10hrs (medium) / 7hrs (high) / 5hrs (max)
1hr / 3hr / 5hr
10000mAh lithium battery
5V 2A
5V 2A
Approx. 6 hrs (based on 2A)
ABS Plastic
-10°C to 40°C
1 x Aerobreeze Lumos Fan
1 x USB Charging cable
1 x Instruction Manual

SPECIFICATIONS

MAINTENANCE
For further information or assistance please contact customer service on                                 
1300 362 921 or email: info@adventureoperations.com
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NOTE: To fast charge the fan, a 5V/2A 
adapter needs to be used. If a 2A device is 
not used, then charging time will be longer 
than stated.

NOTE: If timer is not set, the fan will run 
continuously.

IMPORTANT UNDERSTANDING THE APPLIANCE

SAFETY INFORMATION

• Please read this instruction manual carefully before operating the unit.
• To maximise battery life, it is recommended to fully charge the battery every three months.

• This unit is not intended for use by persons (including children) with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge.

• Children must be supervised at all times when around this unit.
• Place unit in a well ventilated area when in use or recharging the battery.
• Do not attempt to disassemble or replace the batteries.
• To be repaired by quali�ed persons only - contact Customer Service on 1300 362 921.
• Do not expose to heat source, rain or submerge in liquid.
• If charging cords become damaged, they must be replaced by a quali�ed person.
• Do not damage the USB cable, forcefully bend it, pull it, twist it, or use it if frayed or broken.
• Do not use the USB cable if dust has collected or the Type-C connection is loose.
• Do not use with anything other than the dedicated USB cable.
• Do not use near �re or in high-temperature areas.
• If the unit is damaged, stop use immediately and contact Customer Service on 1300 362 921.
• Ensure the cable is fully inserted and not loose.
• Use only the included USB cable for charging.
• This product is for household use only. Do not use for commercial purposes.
• Do not use in places where it may come in contact with water and avoid exposure to rain.
• Do not use if the product is cracked, deformed, or damaged.
• Do not bring face or hair close to the fan outlet or air intake.
• Do not use near materials that easily get sucked in (e.g. curtains, thin cloth, etc).
• Do not drop or subject the unit to strong impact.
• When unplugging the USB cable, always hold the connector - do not pull on the cord.
• Use and store the product in a location with temperature between -10°C and 40°C.
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TO CHARGE
Step 1.   Connect the USB cable (included) 
to the fan’s Type-C port, and the other 
end to a USB port on an AC adapter (not 
included) or a power source.
Step 2.   The battery level indicator light will 
flash during charging.
Step 3.   Once completely charged, the light 
will stay on.

FAN OPERATION
Step 1.   Press the POWER button to turn 
the fan on.
Step 2.   Press the POWER button 
repeatedly to cycle through the four air flow 
speed settings. The fan speed will increase 
with each press of the POWER button.

• Press 1 (1 light) - Low
• Press 2 (2 lights) - Medium
• Press 3 (3 lights) - High
• Press 4 (3 lights) - Max

Step 3.   Press the POWER button until all 
fan speed indicator lights turn off. The fan 
will stop once all indicator lights are off.

LIGHT OPERATION
Step 1.   Press the LIGHT button to turn on 
the light.
Step 2.   Press the LIGHT button repeatedly 
to cycle through low light and high light 
modes.

Step 3.   Press the LIGHT button again to 
turn off the light.

CLEANING INSTRUCTIONS
Step 1.   Ensure unit is switched off and 
disconnected from a power source before 
cleaning.
Step 2.   Clean with a damp cloth only.

Step 3.   DO NOT use any abrasive cleaners 
or harsh chemicals.

Step 4.   Ensure all components are 
completely dry before storing the unit.

SETTING THE TIMER
A timer can be set to automatically stop the 
fan after 1 hour / 3 hours / 5 hours.

Step 1.   Press the POWER button to turn 
the fan on to the required air flow setting.
Step 2.   To set the timer, press the TIMER 
button to select the required timer setting. 
When the timer is active, the corresponding 
LED lights up.
Step 3.   To cancel the timer, press the 
TIMER button until all the timer LEDs are 
off.


